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Every day, we give our best to ensure continuous product availability and
provide you with optimal support for your prajects. If you would like to learn
more about how we maintained our service level through 2022 and what else kept
us busy this year, turn to my interview on page 8.

In this year’s ‘informs’, we also show you how we guarantee that the products you order arrive
promptly. In this issue, we take you on a company tour and give you a comprehensive look
behind the scenes at Meusburger. On pages 14 to 39, you will learn all about our production,
how we machine our plates as well as our components and much more.

If you want to order from us, we are there for you and provide you with outstanding online
service. Whether it's the web shop, the wizards and configurators, the product tips in our blog,
the advice from our experts or the automated order processing - our digital service perfectly
rounds off our product range. You can read all about what we have to offer in this area on
pages 40 to 53.

| hope you enjoy the company tour and the exciting inside look at Meusburger
and | look forward to continuing to work with you in the future.

Enjoy
the read...

Managing Director
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Find ou
more.

From the raw
material to the
Meusburger finished product

8 Chatting with
Guntram Meusburger

192 Weare locally 14 During our company tour, we take a look behind
the scenes together. Starting with our raw material

based and present
warehouse, we show you our furnaces, how our

worldwide.
plates and components are machined and much

more. We also pay a visit to our apprentices in the
training workshop. Enjoy the read!



In this latest edition of our company magazine, you will find out how we ensure continuous

product availability. Join us on a company tour and get an inside look at our production, the digital
Meusburger world and much more. You’'ll be surprised.

Online service Nice to know

PEPFFEEEEEE PR

56 We work hard for
sustainability

58 Did you pay attention?

42 We show you our online world, from ordering 6
to consulting and delivery - and not just O
regionally, but worldwide.

On ajourney through
time

Editorial information — Media owner, editor and publisher: Meusburger Georg GmbH & Co KG Kesselstr. 42, 6960 Wolfurt, Austria, office@meusburger.com, www.meusburger.com;
Editing: Julia Jakob; Design: Haselwanter Grafik_und Design www.haselwanter.cc; Photos: Julia HeiBenberger (Meusburger); Editorial concept in accordance with § 25 of the Media
Act: Free information for customers, partners and employees; may be reprinted only if source is acknowledged; Note on gender formulation: For all the names that are related to people,
the chosen wording applies to both sexes, even if the masculine form is used for the sake of readability.
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Mr Meusburger, your customers benefit
Jrom continuous supply security. How
do you ensure this?

One of our biggest advantages is that we
have a large warehouse and a high de-
gree of in-house production to fall back
on. We have long relied on these two
factors so we are optimally positioned to
remain a reliable supplier even in chal-
lenging times. At Meusburger, 100% of
the plates are produced in-house and
standard plates can be dispatched direct-
ly from stock. Various raw materials are
additionally available for further process-
ing in the company's outdoor storage
area of around 24,000 m* With a total
floor space of about 20 hectares in Vorarl-
berg, we can provide our customers con-
tinuous availability of our products as well
as planning security.

Meusburger is well-known for its large
product range. Will there be any addi-
tions to the assortment in 20222

For us it's important that our wide prod-
uct range is perfectly matched to the
mould and die making industry. That's
why we have new products in all areas
again this year. Especially noteworthy is
our expansion of the hot runner range in
March 2022. With the new HMT4 hot run-
ner manifold, we have taken another step
towards standardisation. Our tried and
trusted FH hot runner mould can be cre-
ated with just a few mouse clicks. Custom-
ers can now choose from four different
manifold series, which gives them even
more options. Likewise, we have expand-
ed the hot runner control range with one
of our own innovations, the profiTEMP
TM hot runner diagnosis device. We are
also constantly developing practical and
helpful components such as the new in-
ternally cooled compact slide, which en-
ables targeted temperature control right
up to the injection moulded part. So, as
you can see, we do not only rely on our
years of experience in all areas but also
on in-house production.

Apart from new products, were there
any other important topics that were
centre stage in 20222

Of course, we are also constantly de-
veloping digitally. Some of the major
projects that we started last year have
continued on into this year. Optimising
processes significantly advanced the
automation of offers and orders in par-
ticular. Our goal is to make the ordering
process as simple and transparent as
possible for our customers. Our know-
ledge management system plays an
essential role and supports our devel-
opment in many areas. So you can look
forward to what will happen next year.
Meusburger is digitally equipped for the
future.

What does the future hold for
Meusburger2 Are you planning on
creating more areas of business?
Thanks to the new division, we are very
well established for our customers in the
mould and die making industry and offer
a comprehensive product range to meet
their needs. In the future, we will concen-
trate on further optimising the existing
areas step by step and will not expand
the portfolio to include new business
areas. | am very pleased that we can op-
timally support our customers with the
best quality and a unique product range
along the entire value chain. Of course,
this would not be possible without the
outstanding dedication of our employ-
ees. Everyone from our apprentices to
our sales team gives their best every day
to meet customer needs. That's why |
look optimistically to the future.

Another important event this year was
the move to the new office building in Ho-
henems. Can you reflect on that?

The new building was completed on
schedule in March 2022 after a con-
struction time of just twelve months, and
the first 200 employees subsequently
moved in. Our entire sales team is now

concentrated at the Hohenems location,
which means we are even better coor-
dinated for our customers. The office
building also provides us with new train-
ing and event facilities, which opens up
new possibilities. With the new building
in Hohenems, the space still available
there and all previous additions, we are
now able to meet our customers’ re-
quirements and have a high degree of
planning security. Read all about it in this
year's company magazine and then vis-
it us in Vorarlberg and see us in person.
We would be delighted!

Thank you for chatting with
us, Mr Meusburger.
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100% OF
OUR PLATES
ARE MADE
IN AUSTRIA.




The right
product
guaranteed

We are locally

’ based and present
worldwide.



The mail is here — a package from Meusburger has arrived.

We appreciate that you ordered from us.

Whether you are looking for mould bases, die sets,
components, workshop equipment or whatever else
you need, you will find the right product for your pro-
ject at Meusburger. Even when you need it fast. With
Meusburger, you can always rely on a timely delivery.
This is mainly due to our large warehouse and our
high degree of in-house production. Nearly all items
from our catalogue and web shop are available in
stock, picked in the shortest possible time and sent
to you via our optimally networked logistic partners.
You benefit from not only a first class order and deliv-
ery service but also from continuous supply security.

We will gladly show you exactly how we ensure that
the package you have just received arrives promptly.
Join us for a company tour so you can see how our
processes work. Come along with us on the journey
from the raw material to the finished product - we are
happy to welcome you to Meusburger.

Join us on the
journey from the

e , raw material

to the finished
product.
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From the
raw material
to the
finished
product




It starts with
sheet metal

Page
18-19

— We heat treat ...
fOT‘ your success
[FURNACE |

B8 Page
20-21

From sheet
. metal to plate

» ‘4. Page
o 22725

To the

smallest detail

Page
28g59

More here...
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“To a hair’ is not

(exact) enough for us

Page
30-31 ;

CONTURA G

Everything for
| your workshop

Page
32-33

Your product idea -
our solution

Page
34-35




The skilled
workforce of |
the future

Page
36-37

R

Want custom
solutions?

Page
38-39
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It starts with
sheet metal

Sheet metal is the basis for our standard parts. That’s why in order to have a well-stocked

standard parts warehouse, a filled and sorted raw material warehouse is essential. So this is exactly
where we would like to start our tour with you and as you can see, you can’t miss it.

Our range, which you can

constantly choose from, includes

a total of 24 types of steel.

steel types

RAW MATERIALS
In order to always supply the highest quality
products, we get our raw materials only from
the best steel works. We carry out spectral

analysis and strength tests in our facilities
again after delivery.




We have an outdoor storage
area of 24,000 m?for our sheet
metal.

24,000 M

outdoor storage

storage spaces

In addition, three high-bay
warehouses with approx. 5,000
storage spaces ensure continuous
availability.

19
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s Every day, we manufacture high-quality plates from our sheet metal. ..

' How do we ensure the highest quality standards and precise and effi-
cient production processes for you?2 During production, we not only rely
on the quality of the raw materials, but also heat treat the sheets again
~ in our three in-house heat furnaces. This ensures that stress is relieved

- —for our plates and for you.

20




Hot tip:

Take a look at one of our furnaces and the
treatment there in our film and see
for yourself.

www.meusburger.com/heat-treatment-process

Minimal
stress — maximum
advantage

During the production of sheet metal, tension and
stress grow in the material from various machining
processes. We reduce these to a minimum in a process
lasting around 24 hours. Wondering what this is for?

We will gladly let you know the advantages: in a
subsequent heat treatment, our annealing process
reduces the dimensional and shape changes. This
not only reduces oversize but also your machining
times. In addition, longer service lives of the plates
free capacities. Even without further heat treatment,
the plates remain stable in dimension and shape,
for example after machining. This makes it easy to
maintain tolerances and guarantee precision. In the
long term, this leads to cost savings and a competitive
advantage for you.




From sheet
metal to plate

Follow our sheet metal that was heat-treated for stress relief on its way through
production to one of our three high-bay warehouses in Wolfurt. Before it waits there
Jfor machining, it must go through a few steps.




SHEET

METAL THAT WAS
HEAT-TREATED FOR STRESS RELIEF

As soon as our high-bay warehouse
needs to be refilled, we pick up
sheet metal, heat-treated for stress relief,
from our plates warehouse.

The 2,000 x 6,000 mm sheet metal is
sawn into strips on one of our

nine long band saws.

SHOT-BLASTING

In the next step, the strips are further processed in our shot-blasting facility.
Scale and burr are removed here. This is a standard process for us and creates
many advantages for subsequent machining. One of the things shot-blasting
does is reduce the wear of moulds and machines. Moreover, it prevents
contamination of the coolant in the next process.

HIGH-BAY WAREHOUSE

Primary material for further
machining is stored in
our high-bay warehouse.

e 3 high-bay warehouses
in Wolfurt
e Atotal of 6,060 warehouse boxes
¢ 5,000 kg capacity for each
warehouse box
e Atotal of 30,300 tonnes of steel

>
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Still just raw strips, our future plates wait for further machining.
These are then taken and carefully brought into their final form in several steps.
Then they are ready for dispatch as finished standard plates.

When necessary, we get a raw strip from
the high-bay warehouse and saw it to the
required length on our machines.

In the next step, we mill the custom
plates in width, length and thickness.
They also get appropriate holes
depending on the item.

Next, the plates undergo our distinctive
segment grinding to within 0.05 mm.
This ensures optimal parallelism of the
plate and a high surface quality.

The plates are now finished and
undergo a final inspection before they
go to the warehouse. For this purpose,
we rely on one of the most accurate
measuring devices on the market.



Check out our
plates range:

www.meusburger.com/plates-video
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AS A FULL-RANGE SUPPLIER,
WE OFFER EXACTLY THE
RIGHT PRODUCTS AND

SERVICES FOR YOUR PROJECTS.




To the smallest
detail

Every year, we
machine over 1,600 tonnes
of raw material during
turning and grinding
in our round
parts production.

b b

We also carry out
induction hardening at
our facilities, which
ensures quick
subsequent machining
of products.

Our own metallurgical laboratory guarantees
quality in terms of material and heat treatment. Here we
monitor the condition of our products.

28



Welcome to our components production. As always, our top priority is maximum production
depth and the highest possible degree of in-house manufacturing. That’s how our products end
up in the automated small parts warehouse, where they are waiting to be ordered by you.

Feel free to have a look around.

b

After milling and
hardening, we

grind our locks with

absolute precision.

We assemble many
of our items
ourselves, such
as the recirculating

ball bushing.

b b

Our skilled workers
constantly measure
parts during
production to ensure
consistent
high quality.

29



30

In mould and die making, every u is decisive. Failure to maintain
absolutely correct tolerances may complicate the entire construc-
tion process. Sticking to the exact dimensions is a top priority for
us so our customers are guaranteed consistent high quality. That's
why we use one of the most precise measuring devices on the mar-
ket. In our tour, you can learn more about the u-exact inspection
at Meusburger.



What is
inspected?

For
comparison

Exact measuring guarantees compliance with the toler-
ances. With the help of the measuring system used, we
can check to within 0.003 mm.

The standard plates of all our production lines are thor-
oughly measured at regular intervals. That way, we not
only guarantee consistent accuracy of our plates, but it
also allows us to regularly check our machines.

Plates with form and position tolerances under 0.05 mm 0.003 mm
are generally inspected. In addition, our components are
constantly being measured in our facilities as a part of
process optimisation.

For special machining, customers receive a detailed Human hair: @ 0.05 mm - 0.08 mm
measurement report upon request.

b

Plates with form and

position tolerances What happens
under 0.05 mm are

generally inspected. tO the plates aﬁer
they have been

inspected?

Depending on their size and weight, our plates are sort-
ed into spacious shelves or stored in special areas on
the floor.

Why do we
inspect?

It is important to us that customers can rely 100% on
our components. By carrying out consistent inspection,
we can ensure that all requirements are met. That way,
errors during installation and the resulting costs can be
avoided.

Around 96,000 catalogue items, 56,200 of
which are plates

&

Learn more about
our quality:

www.meusburger.com/quality
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Everything for
your workshop

The tour now leads us on to the automated small parts warehouse. We have many items

stored here, including all our workshop equipment. This guarantees that you receive the products
you order in the shortest possible time so you can save time and money and enjoy high-quality
products.

Our product managers gladly
explain more about our
workshop equipment range:

b

’ , Our cutting tools are perfectly
adapted to mould and die

making and are ideally suited
for high-quality steels with their
high strengths. We use most of
the tools every day in our own
production. You can benefit from
our expertise in this area with
our cutting data calculator.

What makes us stand out in

the clamping equipment area?
Definitely our high-quality
clamping devices, which are
available from stock. They can
securely clamp injection moulds,
stamping dies and workpieces to

be machined. Markus Sperger, Product Manager

Cutting Tools

Carsten Streck, Product Manager
Clamping Equipment

To the cutting
data calculator:




b b

Offering you the right
consumables for your
application is a top priority
Jfor us. Whether you are a
mould maker or die maker
—our mission is to offer you
the perfect selection of items
available on the market simply
and directly.

Johannes Dobmeier, Product Manager
Consumables

KAVITATEN
KORROSIONSSCHUTZ -

b b

We offer our comprehensive
product range in EDM copper
and graphite in different versions
and material grades. Over 500
different pre-machined ‘ready

to clamp’ electrode blanks are
available from stock. We also
gladly offer custom dimensions
based on customer request.

Carsten Streck, Product Manager
EDM Accessories

b

Finishing is the most important
step when it comes to producing
your mould. That means a good
surface finish. Our range includes
everything you need for this, from
air tools, micro motors, rotary
burrs and mounted points to
polishing accessories.

Matthias Gehrer, Product Manager
Surface Finishing Equipment

33
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Of course, the hot runner systems area you in hot runner systems. An example complex projects, our field engineers
is also part of our company tour. Stand-  of this is the FH hot runner mould, which, will gladly assist you. They are there for
ardisation plays a major role for us in thanks to our configurator, can be cus- you every step of the way from design-
almost all areas and also offers signifi- tom made with just a few mouse clicks. ingto commissioning and beyond that.
cant time and cost-saving potential for For more demanding applications or

When does a standardised hot runner and when does
a customised hot runner make sense?

Low Complexity High
Open InjeCtiOl’l Open and valve gate
1,20r4 Number of cavities 1-96
0.5g-400g Shot weight per nozzle 0.59-2500g
Customised hot runner

Standardised hot runner

CONFIGURATOR FOR
FH HOT RUNNER MOULDS

FIELD ENGINEERS
AND DESIGNERS

See the advantages of the FH hot runner
mould for yourself:
www.meusburger.com/hr-form



Everything

you need

We strive to offer you a perfect range of
well-matched products. That's why our
product range in the hot runner area
also includes hot runner control units.

Standard version

AVAILABLE FROM
STOCK IN 18 VERSIONS

Complete with
connecting cable

With our profiTEMP+, we offer you a Alternatively, you can use our configu-
hot runner control solution across in- rator to create your custom profiTEMP+

dustries. The standard versions of the completely based on whatyou envision.
profiTEMP+ are available from stock.

Custom version

profiTEMP+
CONFIGURATOR

Step by step to your hot
runner controller

Our field engineers and technical internal sales
will gladly assist you with your custom designs.

35



... this is the most important question for apprentices before
they start their training here in the workshop.

36




The skilled workforce
of the future...

...for consistent quality.

Welcome to the Meusburger training workshop.

In order to continue to supply you with
high-quality products in the future, we
rely on our own experts, of whom we can
never have enough. We train them in our

2
R R 2100 m” state-of
the-art training work-

shop. Our apprentices
learn technical knowledge and skills in
the apprenticeships in machining tech-
nology, mechanical engineering, elec-
trical engineering and mechatronics,

along with team spiritand social skills, for ongoing basis. That way, our future pro-
example with regular apprentice events, fessionals get the best possible training
to strengthen solidarity. In addition, our and support.

apprentice trainers also participate in

training and continuing education on an

PEEK INTO THE

TRAINING WORKSHOP

APPRENTICE ACTIVITIES

HROUGHOUT THE YEAR
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Want custom
solutions?
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Our headquarters in Wolfurt is not the only place where you will find

everything you need! Next on the tour is our site in the Bregenzerwald —

Welcome to Meusburger in Lingenau!

If you need custom solutions for your products, you are in
the right spot because this is where our custom machining
team works. If you need it fast or

have special requirements that RAAgISNNINgVN)
you can't handle in your own RieR:=1H7\Fs

facility, we got you. Holding

true to the motto ‘there’s no such thing as can't be done’,
top-quality workpieces are manufactured in Lingenau ac-
cording to our customers’ drawings. Our team guarantees
outstanding appearance, quality, lead times and profes-
sional cooperation.

Benefit also from...

...our technical service. We process your orders quickly and

in the best quality. How do we guarantee this? Thanks to our

highly qualified and technically-trained staff, you will receive
your optimal offer within 24 hours. Sounds good, right?

Here is our machinery, which, along with a perfectly func-
tioning process chain, ensures that all your requirements
can be covered in the best possible way -

whether it is complete machining accord-
ing to drawing, roughing or partial machin-
ing, or just deep hole drilling. Our expertise

is backed by 55 years of experience. To get an idea of what
exactly we do in Lingenau, feel free to take a look around.




il g b - z
DEEP HOLE DRILLING - SN FRODUCTION OF A HOT

RUNNER MANIFOLD

Our special
machining

~

ING

QUALITY CHECK

What advantages do you have?

e Stress-relieving heat treatment, especially for large chip e Thanks to CAD colour codes no workpiece
removal rates after roughing, creates the best conditions derivations and dimensioning necessary

for subsequent machinin
e e e Support and consulting by top-trained personnel

e Top quality through state-of-the-art machinery and error

. A
prevention through digital processes S sl iies

e Time and money savings thanks to high manufacturing * Maximum dimensioning to 1,396 x 1,996 mm

standards Weight up to 3 tonnes

Precision to = 0.005
e |deal thermal insulation due to custom insulation

boards
39
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WE ARE ALSO THERE
FOR YOU BY OFFERING
DIGITAL SUPPORT IN A
VARIETY OF WAYS.




Now let

us show

you our
online
world



Find the

right product
online
Page h
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The Meusburger blog

We are happy to offer you expert advice or give you
more information. You can discover a variety of articles
about the Meusburger range in our blog, in which we
include everything from assembly instructions to spe-
cial highlights to detailed maintenance tips. We are al-
ways updating our blog so it's worth checking it often.




Find the right
product online
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Now that you have a good idea of our production, we will show you how you can order products
quickly. This takes just a few mouse clicks in our Meusburger portal. Whether you are inspired by a
post in our blog or you already know which item you want, there are several different ways to place

your order. Discover the Meusburger portal — our online platform for your prajects.

The web shop for mould and
die making

With different areas and a variety of items, a transparent
overview is very important. Our web shop is therefore
clearly structured in prod-

uct groups so you can CLEARLY STRUCTURED IN
easily find what you need. [gi{elolV{egci{o]V]2

You will also see additional

information and overviews for many items.

7

www.meusburger.com/web-shop

Our wizards, configurators &
selection guides

For more complex products or in case of a wider range,
we offer various assistants, configurators, and selection
guides. Some help with

the right assembly, others WE OFFER A VARIETY
determine finished items [OIFAWIFANN{DRS

as well as the matching

accessories based on your specifications or give you a
comprehensive overview. Follow the magic wand in our
web shop or explore all the tools here:

Did you know?

We are integrated in standard parts libraries for several
CAD systems. Use these native models and
design directly in your CAD system. Thus, we want to support
you with the installation of simple and
complex components.

Meusburger NX tool
This tried and trusted free tool is coordinated with the Siemens
NX CAD system and enables designers to carry out a
simple and time-saving design process.



There for you
personally

You have been given a thorough look behind the scenes for you. We are available for you on site in many countries
at Meusburger in our company tour. Anything still miss- or in our headquarters in your language. We would like to
ing? Do you have further questions, comments or requests introduce you to three of your contacts.

about our products and services? Then we are gladly there

b b

Personal consultation is very
important to us, that’s why
we provide 21 languages in
our headquarters. Likewise,
our large warehouse makes
it possible for us to guarantee
you 99% stock availability.

If you need a quotation or have
a question regarding your
order, our internal sales will
be happy to help.

Natascha Olz,
Internal Sales
Department

Languages: Portuguese / Spanish /
German / English

Tasks: customer support,

preparation of quotations and orders,
daily coordination with field sales

&

Find your contact:

www.meusburger.com/contact

46
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We ensure that you receive the best As field engineers, we are trained in
possible on-site support. As the specific areas and can therefore provide
link between our customers and you with competent technical advice.
Meusburger, we bring your interests, That way, we can familiarise you with
needs and requests to the company. the advantages of our products and pro-
That way, new product ideas get vide you with the best possible support
realised and your work is made Jor specialist questions and challenges.
easier. We can help you select the optimal pro-
duct for your needs.

Benjamin Riibbsamen,
Sales Manager for the
Lindau - Leutkirch region

Axel Pross,

Language: German Die Making Field
Tasks: customer service, Engineer

quotation preparation, coordination
with internal sales, technical Language: German
consultation & product presentation Tasks: customer support

for customers, training sessions for technical consultation, product
new products and the Meusburger ' training for customers and

shops : field sales, support at trade fairs
' and workshops




Optimising
processes
together

As the company tour ends, we have one more question for you: would you like to sustainably secure
your company knowledge and work in a process-optimised manner? We can help you with that, too.
With our custom software and consulting services, we equip you for current and future challenges.*

Sustainable
knowledge

retention
WIVIO Software

e Central management of existing knowledge
and experience in your company

* Employees have access to relevant information
regardless of time and location

* WIVIO, mERPio and the book are currently
only available in German-speaking countries.

What advantages
do you have?

® Quick launch

e Practical and uncomplicated
e Efficient collaboration

® Process overview

48



Process reliability
and efficiency

mERPio

e Integrated ERP solution for mould, die, and jigs
and fixtures construction

® ings oder o everyday work and ffcency Software
and consultation
hand in hand

The combination of our software and consultation dis-
tinguishes what we offer in our complete solution. That's
because it is very important for us to provide you with
professional and comprehensive consulting in addition to
our digital solutions - even beyond implementing the soft-
ware. We want to look optimistically to the challenges of
the future together with you.

lll. T

Our consulting
services

e Operational analysis
* Production organisation
e Hourly rate calculation

e Knowledge retention

Our
book tip

'Erfolg mit Wissensmanagement’
(Success with Knowledge Management)
by Guntram Meusburger

Just send an email to
software-consulting@meusburger.com
and receive a free copy.



x s mBiti EE RN EEER® ’ BEEEAD BEAUE’ iEmEES




'..-.._...'._........".....“\........“..._....‘

R EERRRRRRI




An overview
of everything
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We are pleased that you found what you were looking for and ordered from our product range.
Would you now like to have an overview of your orders or check on your delivery status?

No problem: just use your personal login in ‘My account’.

& meusburger.com

CUERWIEW ORDEES OEMO 16

< Demo 16 Created on 01.07.2021

Order history  Deliveries (2) Invoices 202/99900012,
202/93900001

Documents (7)

Positions (56)

a =

56 Positions

Total net € 14,592.86

Item Designation Quantity Amount  Shipping from

E2740/32X 1.5 2pes. €9.80  02.07.2021
for s0¢ b by Your RFQ

Demo 16

Blank phug for sackes

Reference A

€ 2347
wra

20 3 E 2702/24B

Reference 8

E2711/81/248 1 pcs. €33.37  0207.2021
ocier o TR




Available 24/7, even on the go with tablet

and smartphone

Industry insiders have long been using the easy ordering English and Italian, the new beta version has been available
options at Meusburger and benefit from the shortest deliv- in Spanish, French and Polish since summer 2022 and gives
ery times on the market. An important part of this process is Meusburger customers additional options and services:

the Meusburger customer portal. After its launch in German,

Order via
‘My account’

Offer overview with direct
ordering and possibility to
request expired offers
again

Reorder

Quick
L order,

requested again or ordered
directly

quick

Complaints

or returns

Intuitive logging,
also possible directly via
smartphone or tablet

delivery

Incoming orders

Detailed order information
with current status and
clear history

m

Order picking

and packaging
for dispatch

m

Shipping
Track shipping in real time,

even for
partial deliveries

m

) Accounting
A Dellvery Of Collection of all order
gOOdS receipts with
to the custormner direct download option <

Learn more about ‘My account”:

www.meusburger.com/my-account

m
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THANK YOU FOR JOINING

US ON OUR COMPANY TOUR.
WE ARE LOOKING FORWARD
TO CONTINUING TO WORK
TOGETHER!



We.work
hard for
sustainability




As a production company in the heart of the Vorarlberg Rhine Valley, we have a great responsibility
towards the environment and society. CSR refers to corporate social responsibility in the economic,
social and ecological areas, which we are happy to fulfil beyond what is legally required of us.

*

Perfect savings
programme

*

Eco-friendly
employee
mobility

*

Well filtered

CO? savings in production
Switching off many machines on non-
working days saves around 580,000 kg
CO? per year.

Cutting fluids

With our approach to optimising our
centralised systems, we have been
able to greatly reduce our cutting fluid
consumption over the last 15 years.

Heat recovery

The waste heat from our compressors is

fed directly to our heating system.

Cooling energy optimisation
system

Cooling systems on the roof of the
production halls help to reduce CO?
emissions and create good working
conditions.

: Company bikes

: Employees arriving by train can use

. the bicycles parked at the Wolfurt and

i Hohenems train stations to get to work.

i Charging station for electric bikes
¢ Staff riding electric bikes to work can

i charge their bikes at one of the several

i charging stations for free.

: Staff transportation

© Small buses are available to employees
in Wolfurt to carpool to work. This makes
* Meusburger a partner of the klima:aktiv.
project.

. Biking contest

: Every year, we participate in the

¢ Vorarlberg Biking Contest, in which

i employees promote their health and
i protect the environment through the
¢ kilometres they ride.

. Oilfog

i Our machinery and equipment have

¢ suction and filtration devices in order to
i keepthe air clean.

: Corrosion protection

i We do not use corrosion protection for
raw material storage in order to prevent
: the contamination of air, water and soil.

Separation of recyclables and
: waste

Waste is separated into recyclables and
residual waste, enabling environmentally

¢ sound recycling.

. Filtering pollutants

¢ Toalarge extent, our production process
¢ is pollutant-free. Any pollutants that do

i arise when processing are absorbed by

¢ filtration devices.
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It’s worth it now. For the end of our tour, we have prepared a few questions about the stops.
The marked letters in the correct places will create the answer at the end.

All correct submissions will be entered into a drawing to Competition ends: 31 December 2022.

win 2 x 2 tickets for a Zeppelin flight (45 minutes) around Competition results are final and cannot be contested.
Lake Constance. Just share the answer via the online form

at www.meusburger.com/participate. Good luck!
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Raw material warehouse
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Production

What is the first step after the stress-relieving heat treatment?

Production

In what form are our future plates in the high-bay warehouse?

Components production

Which warehouse are the components stored in while they are
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Quality check

What is thoroughly measured at a regular intervals?

Lingenau location

What region is our Lingenau site located in?
1

|

Your personal contact

What language does Natascha Olz speak in addition to German,
English and Spanish?

Wolfurt location

What can you sustainably secure with our software and consulting services?

|

Global locations

What started in 2010 at Meusburger?

My account

What does ‘My account’ offer you a comprehensive overview of?

Sustainability

What region is our headquarters in Wolfurt located in?

I
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On a journey through time

Join us on a journey into the past. We are pleased to give you a look behind the scenes this year with the 2o0th
edition of our ‘informs’. We have collected quite a bit of news over the years since we started the company mag-
azine, which we want to sum up for you in honour of its anniversary.

Since the beginning, our headlines have featured numer-
ous investments and developments. And they all have one
focus: to offer you added value. By making additions to
our buildings, enlarging our warehouse and expanding
our range and services we are doing everything we can

Issues

Pages

Since 2004, we have been offering
a mixed bag of interesting topics
including interviews, puzzles,
tips & tricks and much more on
over 680 pages.

60

to contribute to your success. We also have a number of
projects planned for the future so we can expand our ser-
vice for you. That's why we are already looking forward to
the future and to continuing to keep you up to date and
inspired with our company magazine - packed full of news.

It all started with an anniversary
issue to celebrate 40 years of our
company. Over the past 18 years,
our company magazine has kept
you up to date on company news
and our services.

Languages

German
English
French
Italian
Spanish



Then and now - there
is so much to report

A

informiert

2021

Informlel”[ Quality plates made

| in Austria
e

2018 H
Our warehouse leads to
your success
1 2014
With a click of a mouse -
The new-style Meusburger
website.
2010 H
Market launch
in die making
o

2008

Interview with the new
Meusburger Managing
Director Guntram

o Meusburger

2007

Free of charge to
customers
within 24 hours

1 2004
From a one-man
operation to
atop company

o

61



| TR 8 2

BIOE 14 g g | e






